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Sub: Servic 'zDehvery/Service ossuronce -fmplementot ion of Prolect Torong for M1S ITD-Reg.

This ho:;  reference to DO LeIter f rom CMD to ol l  CGMs in connect ion with servtcrng of M/5 ITD

(Copy pl ,rcer l  in BSNL INTRANET) .  A meetrng wos held wrth Al l  Indio Nodol of f  rcer from M/5 ITD

on 3l-Oti-2CtL2" The minutes of meetinq is enclosed.

The fol lowing oct ions ore to be token on top prrorrty to redress eoch of the issues rotsed in the

meeting,

1. Al l  c irc le nodol of f icers are requested to get lhe complete l ist  of  londlrne/Mobi le
,3onnect ions/36 Doto cardl  Bolckberry service l ist  f rom the concerned CDR CentreslCMTS

bi l l i rg centres ond shore the detoi ls with M/S ITD Any odditron/deletron has to be corrred
,rut ond ensure thot only fTD numbers ore migroted to Torang plon. A detoi led report  hos to

be : ;ent to this off ice with copy to 6M (EB-NCR II  )  nominoted os the Al l  Indio nodol

off icer of the project.
2.  The detoi led oct ion is to be token by 6M(EB-NCR II  )  in co ordinof ion with 6M(F) NTR

3. Al l  the nodol of f icers ore to ensure thot complarnts regordrng poor eonnect iv i ty sre token
core by respecl ive Circles to ovoid comploints of col l  dropprng etc.

4. The Enterpr ise Col l  Centre is reguested to ensure thot proper trorqr6g is given to stoff

working to ottend the comploints in proper woy. The detor ied procedure. had olreody been

given. f t  moy be ensured thot proper ottent ion is token eare of.

5.  Al l  c i rc le nodol of f icers cre to ensure thot Customer oppl icotron form ond drspotch of bi l ls
,are properly mode in case of fTD connectrons for londl ine os wel l  os mobi le connect ions.

6. At present no connect ion is pending for provisioning. I t  is to rnform thot odditronoi i00

conrrect ions al lot ted for CCTT Konpur moy not be suffreient.  NCR-II  wing shol l  study the

al lo, :ot ion for UP(W) Circle ond toke up the cose with Sh Govind Singhol for oddrtronol
al lo, :ot ion. Ihere is freguent request for londl ine connect ions f  or of f icers working in Delhi
ond residing in NCR regions moinly Ghoziobad,Noido,6urgoon,5onepot.  Hence i t  is requested
tho' f  one nodol of f icer moy be nominoted so thot M/5 ITD con interoct with them drrect ly to

ovoid deloy, CGM/UP(W) &Horyono Circle is reguested to nominote nodol of f  icer on urgent
bos s.

7. 36 Doto Cord: Al l  the excess bi l l ing coses, i f  any, are Io be sett led through the speciol
tor i f  f  c i rculsr os indicoted in the let ter.

8.  Al l  the nodol of f icers ore to ensure thot bi l ls received ore os per Torong plon only.  fn cose
ol ony bi l l ing comploint,  Ihe off icers need to be informed of the detoi ls ond ensure thot
poyrnent is mode for col ls mode beyond prescr ibed free l imit .  nl l  lhe offrcers need to be

infc 'rmed of t ronsporency in bi l l inq. Al l  the Tori f f  crrcul :rs are alreody mode ovoi loble in

BSI ' IL INTRANET.
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9. M/5 ITD is to be informed thot STD foci l i ty is provrded on ol l  phones by defoult  ond needs
to be oct ivoted. f f  required, procedure is to be informed to Circle nodol of f icer for
cir , :ulot ion omong stoff  .

10"  Th is  i s  no t  techn ico l l y  poss ib le .  However ,  we w i l l  toke  up  the  issue w i th  concerned un i t  a t
Bs \LCO.

11. Blockberry fSSUESt The exfended worronty hos olreody been provided ond BSNL C.O wi l l
excrmine the issues reloted to mointenonce of Blockberry sets ond 36 Doto Cords.

t2. Other issues
A) MTNL Issue
B) MTNL Issue
C) Al l  requests ore to be through nodol of f icer only.  No foci l i ty other thon those in MOU is to
be enlertained.
D)  Ac f  ion  by  GM (EB-NCRI I )  in  consu l to t ion  w i th  6M(F)  NTR & f ie ld  un i ts .
E) Al l  nodol of f icers should ensure thot once they request for WI-Ff Modems, r t  hos to be
supp l i< rd  to  them.
F) Ther bi l ls ore to be corrected (Kolkotto)
6) BSNL wi l l  provide WLL connect ions ond the foci l i t res to be provided on WLL rs being
procesrsed ot BSNL Corporote off  ice.
H) 6A\ (EB ) Guwohoti  to toke core of bi l l ing issues ond rect i fy the some.

\1r'r

R. d Shormo
D6M (EB-r)

BSNLCO

Enclosures: -

1. (lop1' of the minutes of Ihe meeting.
2. ,Sotisfoctory perform onri'|"tLir"l f .o^ U.P(Eost) & Horyono Telecom circle.

Cc,Py t-o i
a
I .

2 .
Diractor(Enterpr ise),  BSNL CO, New Delhr
5h .  6ov ind  S ingho l  Add l .D i rec to r  o f  fncome-Tox,  New De lhr



MTNUTIIS OF VIEETTNG ON Pno.lE,cT TAI{ANG

Dated 31.0t1"2012

A meetinq nas held on 31.08"2012 in the conference room of f) irectorate of lnf iastructure.

CEIDT, New Delhi. The following officers from Income Tax Deparlment and BSNL/MTNL rvere

present in the me,eting:

i )  Sh"  V.K.  Bakshi ,  DI- f  ( ln f ra) -1.
i i)  Sh. Govirrd Singhal, Addl. DIl- ( lnf ia)" LJnit- l l .
i i i )  Sh. Satish Kumar Varandani, I ' fO (lnfra), tJnit- l l
iv) Sh. G.S. Bhadauria, ITI ( lnf ia), Unit- l t
v) Sh. Deepak Chanduka, GM (B l).  MTNL".
vi) Sh. K.L. Chhabra, GM, MTN[,.
vi i)  Sh. lS.K.Arora, GM Sales &N4ktg, M'INI-
v i i i )  Sh.R.(1.  Sharma,  DGM (EB- l ) ,  BSNL.
ix) Sh. Rupendra Kumar, DGM, MTNL.
x) Sh. Ntukul Kamble, DGM, MTNL.
xi) Sh. R"K" Malpani, Addl. GM, BSNL.
xii)Sh. S. Surndaresan, AGM, BSNI-'
xi i i )  Sh. Ra.iveer Singh, DE (EB), BSNL'

xiv) Sh. Rrljesh NaraYan, SDE, BSNL.
xv) Sh. R"l).Meena, Dy MTRNTR, BSNL.
xvi) Str. R,K. Aggarwal, AO, BSNL.
xvii) Sh. Pa:amveer Ahmad, Dy. Manager, MTNI-.
xviii)Sh. J.lr4. Malhotra, Manager, M'TNL.

Sh. Go,vind Singhal Addl.DIT (lnfra.) welcomed al l  the parl icipant delegates of

BSNLMTNL in the meeting.

The followirtg ir;sues were discussed in the meeting:-

l .  Inlegration of landline phone in Project Tarang"

Deparr:ment has taken 22,000landline phones, which were further distributed in various

CC'sl'f (CCA) charges. As per the discussion, BSNL/MTNL is to integrate the existing

landline phone in to the scheme of Project Tarang and to provide new connections not

exr:eecling 22,000 in total. Officers from BSNL/MTNI- explained that all landline phones

details of which u,ere provided by ITD have been integrated into the scheme of Project

Tarang" It  was decided in the meeting that BSNL/MTNL wil l  provide the number and

date vrise details of integration of existing tandline phones into Project 
'I'arang 

and also
of nevv connection 

(Actio': 1\{TNL/BSNr,i



2.  lssue of  r louble p: ryrnents/adjustments of  b i l ls

Sh' Govind Singhal pointe<1 out the above issue and explainecl horv the complete non-imple;merttat ion 01' project -farang 
is leading to double payments b,r, I  ;D hcse werereitereLted b,v- hinr as under;-

a.) Delay in integration of exist ing oft ice landline pho'es rn projesr-[ 'arang
b') Issue of bi l l  of mobile connection, landline connection and iG Data iarcl not as perschenre of project Tarang.
c') Delai '  i rr integration of exist ing residential phones in project ] 'arang and delay inprovicling new residential phone as per the siheme of projlct 'ra.a,lg'as 

ofJjcers areentit led for reimbursement up to a certain l imit.

Sh' Singhal pointed out the assurance given by t lSNLIM1N[- that on the basis of CDRsystem acljustment of paymenl wil l  be made in rhe succeeding bi l ls and same has nolbeen done, so far.

Sh' Singhal also pointed out that as per the assurance given by BSN1-/MTNL that in allbills either pertaining to mobile connections or landline phonl, complete details of callcharges/ call made will be sent along with the bill to verifu that it has been issued as perthe scheme of project Tarang has not been done so far.

Sh' Singhrll specifically pointed out that in absence of adjustment of excess payments itwill nc't be possible fbr the depar-tment to make any furlher payrnents. on this, assurances
were give;n by BSNL/MTNL officers that procedure of adjustmenr will be explained by20'09"'z0l'Z and exact details of over-payment of bills in respect of 2000 landlines phoneseach inrBS;NL and M'fNL jurisdict ion wil l  be submitted.

(Action: MTNL/BSNL)

3' Poor c'onnrectivify/cal l  droppings of mobile connections and non-rvorking of JG DataCard

Above issue was brought to the knowledge of offlcers of BSNLAVfTNL in the meetingheld orr l'1'06.2011. This office asked for feedback from all the cc,slT {etc:A) chargesin the month of July-August' 2012 regarding the working of project 1'arang Thefeedback so received was shared with the officJrs o1'BSNL/MTNL. in the meeting heldtoday' 'fhe 
feedback shows that the.problem of poor connectivit yl call dropping and non-working o1'3G f)ata card has not improved within a time span of more'tiran one year.sh' v'K:' Bakshi, D.lr (lnfra)-l e,xpresied his unhappiness over this issue and also sharedhis personal experience on this; issue. Permission was granted to install the requisitehardwar:e in the HUDCO Vishala Building, which norr., the office of Directorate ofInfrastrr'rctllre, to intprove the mobile connectivity. officers both from MINL and BSNLassured that concrete steps will Lre taken to improue the above

(Action: MT'NL/RShIL)



4. Helpl inc numbers specif ic to Pro.jec( Tarang

Sh. Govrnd Singhal reiterated in the meeting that at the t irne of proposal, BSNL assured
that tTD r 'r ' i l l  be given status of prenrier cl ient ancl specif ic l 'ol l  Free t lelpl ine no r, i , i l l  be
provided under Project Tarang. However, no such specif ic helpl ine no. has been
provided t i l l  date. Sh. Singhal also pointed out that the so called rp.. i f i .  tol l  free no. that
is 18t10-425-1957 is not specif ic to the Project Tarang and person attending the call  is not
awar(3 of scheme of Pro.iect farang.

Assurances were given by IISNL,A4'INI, officers rhar it will be redressecl soon Sh
Singhal requested for a written replv fiom BSNL/MTNL. setting a deadline for resolution
ofabove issue.

(Action: N{TNl,/BSNL)

custome:r Application Form (cAF) and dispatch of bi l ls. making of directory

Sh. Singhal expressed his unhappiness over the issue of non-collection of CAF and non-
dispatch of bills to the concerned officer/ officials of ITD in respect of mobile
connection, 3G Data Card, residential landline telephone. [t  was decided in the meeting
that l'lTl'JLlBSNt, will collect the CAF form from respective Nodal Officers of ITD and
bills, if any, along with the details will be sent to the respective officers/ officials of ITD.
When pc,inted out about the making of directory, officers from BSNLA4TNL submitted
that the directory has already 

'been 
made and a copy will be submitted to this Direclorate

soon.

(Aetion: MTNL/BSNL)

6. Instal lat ion of landline phone at the resident of off icers residing in Ghaziatrad but
posted in Delhi.

Sh. Covind Singhal has brought out that the personnel serving in Delhi and residing in
Ghaziaba'd are facing problems in getting the new connections because the area comes
under the BSNL West Up.
BSNL, authorities have suggested to transfer 200 lines ro Western Up in oroer ro sort out
the problem which was agreed. Sh" Singhal assured that further alloeation of tandline
connection wil l  be made ro CCIT(CCA) Kanpur"

(Action: ITD/BSNL)

7. 3G Dnta Card

Connecti'vity problem of 3C f)ata Card, particularly during roaming, was brought to the
notice of BSNL/MTNL. It was assured that the problem *ilt b" looked into. On the basis
of feedback received from field formations, the issue of wrong bills/ inflatory bills was
also a'Jdressed. BSNL officers were also requested to communicate the revised tariff plan
of 3G Data Card to their all telecom circles. It may be mentioned that BSNL vide letter
no' 3-3212009-EB-l dated 04.01.2012, the revised tariff plan for 3G Data Card usage
issued" The same is reproduced as under:-



Par t i cu la rs

I 
"io ulon,ltt!!qg.*

Free Data usager

Addit ional usage charges be.r-"ond Free

5 C B

Rs 700/2GB
l - i rn r t  {N t " !  Sg)__

no{itlrql_UggS beyond 7 GB Rs 200/GB

Sh. GovinC Singhal also requested to recti fy the incorrect 3G Data Card bi l ls of al l  the
officers as per the above tariff plan"

Problems of defective iG tlata card were also brought to the knorvledge of BSNI./M'1'Nt.
officers. Sh. [{.C. Sharma pointed out that 3G Data C]ard is a hardware parl rvhrch has
limited warranty but for present all defective G Data Carri will be replaced by BSNI- up
to October, 2012.

In the meetinl3 Sh. Singhal also requested to the officers of both M'|NL and BSNL to
increase the allocation of 3G Data Card from 8000 to 8500. He also explained that usage
charges will be, if any, by the concerned officer of these Data Card" Officers from
BSNLA4TNL assured that this matter will be considered favorably and after due approval
these additionrrl 500 Data Card will be siven to the I'fD.

(Action: ITD/MTNL/BSNL)

8. Issue of inflatt:d/ incorrect bills on the basis of feedback from field formations

Sh' Govind Singhal pointed out that the status of problern mentioned earlier also has not
changed during the past one year and bills are issued without following the scheme of
Project Tarang. On account of these incorrect bills officers/officials of ITIi were forced to
pay the excess amount and same need to be adjusted. Sh. Singhal alsc pointed out that
large no. of officers/officials are not receiving bills on monthly basis. Earlier also, officers
from BSNLA4'|NL assured to rectily these problems but same was not done. Sh. Sinehal
requested to, ad,Cress the issue at the earliest.

(Action: MTNL/BSNL)

STD faci l i ty on landline phones

Sh. Singhal expressed the satisfaction on resolvins this issue

Clall Alert on nnobile

In the last nreeling it was noted that as per scheme of Project Tarang,400 minutes of call
made to othr:r service providers per rnonth are free of cost. However, ITD officers/officials
need to kno'w fi'om time to time that how'much of the available minutes have been used at
given point of time. Sh. Singhal pointed out in the meeting thar BSNI-,A4'INL was
requested eerlie,r also to provide an alert system on mobile phone after usage of every 50

9.

10.



v

minutes in a given month. Horvever" i f  i t  is not feasible to gi l 'e alerl after ttsage of every 50

minurres, then, the SMS alert should be given afier completion of 400 f iee minutes. Also, a

alert is required after exhausting 300 free SMS's on other netrvork.

ln the, last meeting. i1 r.vas assured that a reporl will be submitted to this office on or before
30th June, 2011. However. no such report has been submitted t i l l  date. Wherr Sh. Singhal
raisecl th:is issuc, officers from BSNL/MTNL conveyed that technically it is not feasible to
provide any alert system in postpaid tarif f  plan of mobile connections. Sh. Singhal
conveyed that this is a serious issue and need to be resolved as in absence ol ' i t  off icers of
the d,:partment are not able to utilize the services of Projecl Tarang to its optimum level.
Request lvas made to all the officers to turther look into the issue and come out rvith a

reasonable solution. ln case of ' fai lure to resolve this issue" this matter wil l  be taken up with
the higher authorit ies of BSNI,/MTNL

(.Action: MTNL/BSNL)

l l .  Blaclkberry Phones

Sh. Govind Singhal pointed put the problem regarding repair/maintenance of blackberry
phones purchased by the department under the scheme of project Tarang. Sh. R.C" Sharma

from BSiNL replied that although the warranty period of these blackberry phones have
already expired but ITD being a premier client, this issue will be taken up with the higher

authorities of'BSNL and feedback will be responded back'

(Action: BSNL)

L2. Other is;sues

a.) Offir:ers from MTNL brought to the notice that presently roaming charges are charged
fronr the customers of project Tarang, although same is not as per the scheme of project

1-arang. It was decided that this matter will be discussed separately,

(Action: MTNL/ITD)

b.) Offioers fiom BSNL/MTNL brought to the notice that in certain cases huge
outs'randing bills have accumulated and they are contemplating to disconnect these
prhones. On the suggestion of Sh. Singhal it was agreecl upon that befcrre taking any
a.ction for disconnection the outstanding bill with complete bifurcation and details will
Lre sent to the concerned user and reasonable time and opportunity will be given to
resolve the issue.

(Action: MTNL/BSNL)

c.) Officers form BSNL/MT'NL brought to the notice that they are receiving individual
requests for charrge of plan and this also results into higher bi l ls. With the approval of
DIT (lnfra)-I,  Sh. Singhat explained that al l  the services under project Tarang are
provided as per MOU between ITD and BSNL/MTNL dated 09.03.201 1 and" therefore,
on the basis of individual request change of plan should not be entertained.



(Action: N{'IN t, i I lSNL)

d") 1'he rfeptesentative of BSr*\ l- l \4T'r.vL rccluested fbl earlv pavprent of arrear and currentoutstanding bi l ls to rvhich Sh. Sirrghal observed thal ;d. iustmrerts of bi l l  as discussedvide point no 2 of these minu,", i f  the rneeting neecl to be made He also reiteratedthat this matter cannot be lingered on for long. I-l"orvever, he assured that once the issueof ad.iustment of bi l ts on accounl of double piyments is rcsolved" IT'D rvi l l  make effortsto release the payment at earliest.

(Action: MTNL/BSNL)

e') On the basis of f 'eeclback f iom field formarions, Sh Singhal pointed out that Wi-F,iconnections are.not provided as a part of broadband connectlons at the residences ofthe off ic ' lrs'  in this regard, BSNL/M'INL authorit ies pointed out thar provision of wi-Fi conne'ct ions are not incorporated in Motj.  Sh" dinghal requestej the off icers ofBSNLA/IrNL' that they may c'onsider to instal l  only wi-ni connections because it  rnaynot have been reduced in black and white but officers were used to wi-Fi connections
and they cannot be taken back in time to an obsolete/old technology. officers fromBSNI-/MTNL assured to do the besr in this resard.

(Action: MTNL/BSNL)

f') Sh' Cioviind Singhal particularly brought to the notice of BSNL authorities that anamount of Rs' 999/- is charged in the billing of mobile connections on account ofblackben'y phone charges, which is wrong ancl nor as perthe scheme of project Tarang,BSNL assured to rectify the mistake.

(Action: BSNL)

g') It was pointed out that in some of the societies (e.g. in Gujarat), there are certain GroupHousing societies in which sole r ights of instal l i t ion of new connections have beenobtainred by other operators and initallatiorr of BSNL connection is no1 feasible" Sh.covinid Singhal mentioned that in these cases WLL connections may be provided"

(Action: tsSNL)

out that at some of the places (e.g. in Guwahati)
in the new eonnections which is not as per project

have assured to look into the matter and rectify the

h.) Sh. Covind Singhal brought
installations charges are bille<j
Tarang. EISNL representatives
defect

(Action: tsSNL)



Sh.  V .K Baksht  DI  l ' ( ln f i -a ) -1 .  pe l rn i l te t l  t c i  end thc  u rce f i r tg  r t i t l t  r 'o te  o i  thanks  to  a l l  t i i e

ot- f lcers of 'Di t 'ectorale ot ' lnt i i t : ; t r r" tcture .  BSN[- and luJ I  Nl. .

The nex t  meet ing  lv i l l  be  he lc l  rn  October "  2012 to  rev ie \ \ 'ac : t lons  on  a l l  the  abo l 'e  po t r t t s .

(( iovind Singhal)
Addl  DIT ( ln f ra) - l l  &

Nodal Officer. Pro"iecl farang
CIIDT', Nelv Delhi


